Appendix 3:
Effects of Stress

Behaviour

· Loss of motivation and commitment

· Working increasingly long hours

· Erratic or poor time keeping

Work Performance

· Reduction in output or productivity

· Increase in error rates or wastage

· Poor decision making

· Deterioration in work control and planning

· Becoming accident prone

Relationship at Work

· Tension and conflict between colleagues

· Poor relationship with customers/clients

· Increase in industrial  relations or disciplinary problems

Sick Absence
Increase in overall sick absence, in particular; frequent short periods of absence

